
IMPORTANT: Dispenser Installation Instructions 
 

Please read THE ENTIRE instructions so that your installation goes as smoothly as possible 
 
To properly install the dispenser, you must use both the double-faced tape and the entire tube of silicone 
adhesive.  This installation method is ideal for ceramic tile, fiberglass, plastic tile, mirrors or any other shower 
wall surfaces. 
 
First, position the dispenser without adhesive to determine the best location for the dispenser. Dispensers are 
usually positioned on the wall opposite the showerhead with bottom edge of the dispenser about 40-48 inches 
above the bottom surface of the tub or shower stall (do not install along side-wall where dispenser may be struck 
by a guest’s shoulder or elbow). Place low enough for bather to reach. Provide clearance above the dispenser in 
order to refill. 
 
1. Make certain that the wall area provides a clean, dry mounting surface.  Clean with rubbing alcohol, if 

necessary to remove soap film and allow drying before beginning installation.  If mounting on molded 
fiberglass, surface should be cleaned with nail polish remover to eliminate any wax residue from the 
fiberglass molding process.  

 
2. Installation kit should be inside the lid. Push button at bottom to raise the lid. (DO NOT use the little circle 

soap, conditioner, lotion, etc. labels…please use the ones provided) Remove all chambers from the unit. 
 

3. Apply double-faced tape tabs to the four corners of the vertical raised mounting surfaces on the back of the 
dispenser.  Remove protective backings on tape tabs.  (Tape tabs only hold unit until the silicone adhesive 
cures). 

 
4. Apply silicone down all vertical raised mounting surfaces.  Please use entire contents of tube. 

 
5. Firmly press the unit onto the wall in desired location.  Hold it for one minute, ensuring a strong bond with 

the tape and silicone. 
 

 DO NOT FILL THE DISPENSER FOR 24 HOURS!   
 
6. Only after the silicone has cured for 24 hours, can the dispenser support the weight of the liquids.  Fill each 

cartridge with your choice of liquids by removing the top cap.  Please note, the valve in the bottom of the 
chamber must not be removed or lost during installation or cleaning, or the pump will not operate properly. 

 
7. IMPORTANT: The pumps must be primed before the liquids will flow!  In some cases it may take as many 

25 or more pumps before the cartridge is properly primed. 
 
For removal: simply cut behind the dispenser with a knife to cut the silicone. 
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HELPFUL TIPS for PROGRAM SETUP: 
 
A few tips that may save time and labor… 
 

1.) Apply all labels consistently (example: place all shampoo labels ALWAYS on the left side and shower 
gel ALWAYS on the right side). 

 
2.) Place the oval “Natura” or custom dispenser label in the upper left-hand corner of the dispenser 

(approximately 3-4 inches from the top of dispenser and placed between the lines/indentations). 
 
3.) Place environmental label (picture shown on the right) on bathroom mirror 

(recommended). The labels are made of a “static cling” material for easy removal.  
You may also place the label on the tile of the shower wall, or, in a convenient 
location for the guest to see and read. 

 
4.) Fill dispenser cartridges and/or “squeeze bottles” at a central filling location from 

the boxed “cubitainer” shown below.  We recommend filling the squeeze bottles 
first, so that you can mark on the squeeze bottle what product is inside. To save 
some time with the initial start-up, you can also fill the dispenser cartridges directly 
from the cubitainer as shown below (as long as you remember what the product is). 
The last thing you want is for a guest to accidentally wash their hair with Aloe 
Vera Lotion. 

 
 
  
 
 
 
 
 
 
 
 
 
 
 

The “squeeze bottles” are included as part of the program so that each room attendant can carry one on their 
cart; so that when a cartridge is low, you can fill it quickly and easily.  Each room attendant cart should 
include all products in the dispenser. (For example: if you have Aloe Vera Conditioning Shampoo and 
Lavender Satin Soap, each cart should have 2 squeeze bottles (1 of Conditioning Shampoo & 1 of 
Lavender Satin Soap). 
 
5.) Allow 30 minutes after re-fill of cartridges before priming for smooth performance 
 
 

Questions? Call 800 – 224 -4228 
 


	IMPORTANT: Dispenser Installation Instructions
	Turn over for
	Questions? Call 800-224-4228



